Managed Smart Wi-Fi: The strategic partner on
every enterprise checklist

The age of the ‘intelligent enterprise’ has truly arrived. Its hallmark is the integration of cloud,
data, Al, IoT, and connectivity working as a unified system that senses, decides, and acts in
near real time. For these enterprises, the choice of technology is firmly aligned to outcomes

such as speed, security, resilience, efficiency, and customer experience.

A quick glance at the data shows that just the global 10T cloud platform market size, valued
at $17.91 billion in 2024, is projected to reach $102.01 billion by 2032. This signals an
explosive growth rate of almost 25%, by any standards. The same trend is seen across edge

computing and loT devices, industrial automation, wearable devices and loMT.

The key enabler that is single-handedly hefting this entire ecosystem of next-generation tech
is the ubiquitous Wi-Fi. As enterprises scale and become increasingly reliant on digital, it has
made its own move. From being a backend IT utility, it has become the most critical frontline
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operational enabler. In fact, in the hierarchy of business-critical priorities, Al-driven Managed

Wi-Fi now sits alongside cloud infrastructure, cybersecurity, and core digital platforms.

The big challenge: Emerging sectors and connectivity needs

All intelligent enterprises chasing growth and scale need an intelligent partner. The smart,
Al-powered Managed Wi-Fi network has emerged as the frontrunner here. It offers the best
of both worlds — the capability to be intuitive, predictive and self-heal, while being completely

managed by experts.

This combination is particularly invaluable for sectors such as healthcare, hospitality, co-
living and co-working. For instance, take healthcare in India. The digitisation of core
healthcare processes, with virtual consultations, digitised health records, tele-health apps
and portal integrations with cloud infrastructures, EHR/EMR systems for hospitals and
clinics, and cloud platforms for secure, centralised patient data, are heavily data-intensive
and rely on Wi-Fi. Their needs and also challenges - highly reliable connectivity with near-
zero downtime, automatic traffic diversion to ensure no lags due to congestion during peak
hours, separate network for hospital visitors and attendees, advanced, iron-clad security,
24/7 IT support.

On the other hand, the co-working industry operates in a different paradigm. There is a
sharp rise in demand for flexible working spaces not just from startups but also large
corporates and GCCs. This trend is being seen in the metros as well as in Tier |l and Tier IlI
cities. Stable, high-speed connectivity here transitions from being just an amenity to the core
utility for co-working operations. Unlike traditional offices where IT is managed by individual
tenants, co-working operators must deliver consistently high-performing connectivity as a
shared platform. Remote collaboration, video conferencing, file transfers, cloud-based apps,
integrated applications, and member productivity — all of these hinge on stable, secure, high-
performing connectivity. Their challenges — connectivity with high speed and low latency,

strong failover configuration, security and user segmentation, high IT infrastructure spends.

The co-living sector, meanwhile, is being fuelled by relocation for better opportunities and
the lower budget advantage of shared living. With hybrid / remote working models gaining

ground and the rise in gaming, video-based, and streaming content, robust connectivity has



emerged as the key differentiator here. The priorities and challenges — assured high-speed
connectivity, redundancy built-in, high cost of owning and managing the physical

infrastructure, regular heavy payments to external IT support experts.

Hospitality as an industry is booming, especially in the more budget-friendly 2- & 3-star
segment. The need here is similar to co-living with an additional insistence on advanced
security. The challenges are even more stark if some of these hotels are in less-accessible

locations or in smaller cities/towns where external IT support is rare to come by.
Managed Smart WiFi: The partner every enterprise needs

The long-term aspirations and unique challenges of these high-growth enterprises can both
be realised with a single solution - Managed Smart Wi-Fi. In simple terms, it is the most
advanced connectivity infrastructure yet, that intuitively fulfills every current and anticipated
need while not requiring heavy spends. From Al-driven network allocation decisions,
providing a buffer to accommodate extra members, and experts available 24/7 to manage,
maintain & troubleshoot any issue, it takes critical IT decisions off leaders’ checklist. This
enables them to focus their time on driving strategic priorities and ensures the enterprise
engine not only runs smoothly, seamlessly and predictably, but also meets every growth

milestone.
Why Managed Smart WiFi is made for your business

Over the last two decades, enterprises have faced numerous challenges to growth as the
industry evolves. Technology has added a far more dynamic and complex dimension to this.
If there is one thing that SMEs need to grow at the pace they’ve set, it is intelligent

bandwidth that is completely managed by experts.
So, what would be the best way to gauge and engage the right partner?

1. Choose an ISP who comes onboard as your strategic partner, invested in guiding
you right from the get-go. They will, ideally, be involved throughout the entire process
— right from consultation, floor plan design, installation, proactive device monitoring to
24/7 support.

2. The network should be an all-in-one connectivity powerhouse, ticking the 4 key
boxes of being Smarter (a self-improving / self-healing system with intelligent access
points for unmatched connectivity), Faster (has the potential to identify anomalies,
detect usage patterns, balance the load to avoid congestion, and fix issues in real
time, all by itself, thanks to Al), Secure (centralised, Al-driven pre-emptive

management, monitoring and control of security policies) and Scalable (flexible,



scalable deployment options, tailored to your needs, while effectively managing

diverse connectivity requirements across multiple locations).

Such a Managed SmartWiFi solution will give your enterprise the crucial advantage of
smart, plug-and-play access points (APs). This intelligent network of APs analyse and
distribute the load to other APs, based on the number of devices, in real-time. Smart Wi-Fi
also significantly enhances Quality of Service. It analyses & optimises high bandwidth-taking
applications for dedicated connectivity without any lag. This ensures critical applications get

priority for consistent performance.

On the security front, this kind of integrated solution enables role-based access control, in-
time security updates, visibility of all devices across the network via Al integration to identify
and informing the customer about security vulnerabilities & network health threats, strong
encryption standards (like WPA3) to prevent access to unauthorised sites, as well as
intrusion detection and prevention in real-time. As an example, an educational institution
may want to ensure bandwidth and access control for the different groups — its admin,
finance, in the classrooms, social / community spaces etc. This kind of need-based or role-
based access effectively restricts unauthorised access to the network and to sites with

harmful content, thereby enhancing security and lowering risk.

Moreover, the entire connectivity infrastructure being outsourced / rented on a time period
basis not only weighs far lower on budgets, but also ensures continual, dynamic monitoring

by Al as well as the ISP’s complete range of experts.
Cost and enterprise benefits in real terms

One of the most persistent pain points for enterprises is the sizeable budget that goes into IT
infrastructure and setting up teams to manage it. Lack of expertise in network management
further hinders growth. Outsourcing this to an expert through their Managed Smart WiFi
service not only lowers the total cost of ownership since there is no upfront capex, but also

allows you to be stress-free about day-to-day network management.

Moreover, it also significantly lowers the risk profile of a growing organisation - especially
around security, compliance, and data integrity. Connectivity enabled by Al and managed by
experts can form an effective part of enterprise risk management since most evolving threats

will now have to go through advanced, robust gatekeeping.

With steadily growing digital dependency, Al will evolve to play a critical role in the Managed
Wi-Fi space. It will offer small businesses the advantage of enterprise-grade predictive

monitoring and security, while not taking a big chunk out of their limited budgets.



Therefore, enterprise leaders must approach Managed Al-enabled Wi-Fi performance as an
experience metric, not a technical one. At the end of the day, it helps you enhance
experience — for users, members, visitors, students, tenants, and patients — while also

helping your enterprise chase its growth ambition.



