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Why Mid-Market Businesses are Adopting Enterprise-Grade Network Intelligence

The Network As the Digital Operating Layer

There was a time when the network sat quietly in the background of a business, a set of
routers and cables that IT looked after so everyone else didn't have to think about it. That
time is over. Cloud platforms, hybrid work, connected devices, and real-time customer
engagement have pushed the network out from behind the scenes and into the middle of
daily operations. When the network slips, so does the business running on it.

The numbers prove the same. Global IT spending is projected to cross $6.31 trillion in 2026,
a 13.5% surge from the previous year, with data centre and infrastructure spend being the
most. This is spending driven by operational necessity, not technology hype. It reflects

businesses of every size recognising that connectivity, cloud access, and application
performance now sit at the core of how they operate, not at the periphery, a recognition
that has shaped ACT Enterprise's own approach of treating Smart WiFi, connectivity, and
security as one continuous system rather than separate purchases stitched together after
the fact.
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For mid-market companies specifically, the stakes are more. According to ITIC's 2024 Hourly

Cost of Downtime Survey, more than 90% of mid-size and large enterprises report that a
single hour of network downtime costs upward of $300,000, roughly $5,000 a minute. That
figure doesn't discriminate by company size. That figure doesn't change by company size. A

mid-market retailer, hospital network, or manufacturing plant faces the same operational
shock as a Fortune 500 firm, often without redundant systems, dedicated NOC teams, or
deep IT resources to recover quickly. Managed SD-WAN and Secured ILL address this risk by
building automated failover and redundancy directly into the network, reducing exposure.

The network, in other words, has become the digital operating layer beneath everything
else. Sales, service, production, and customer experience all run through it. Treating it as
background infrastructure is no longer an option.

Why Mid-Market Businesses are Accelerating Adoption

Three forces are converging to push mid-market businesses toward the kind of network
intelligence once reserved for large enterprises.

e Digitisation is universal, not sector-specific. Retail chains need reliable point-of-sale
systems and guest WiFi that perform during peak footfall. Healthcare providers rely
on secure, low-latency connectivity for telemedicine and cloud-hosted patient
records. Manufacturing plants depend on loT sensors and edge analytics, while
financial services require resilient, always-on networks for uninterrupted
transactions. The common thread is reliance on infrastructure that cannot fail,
making capabilities such as Managed Smart WiFi and device density management
business-critical rather than optional.

e Budgets are growing, but expectations are growing faster. Mid-market IT budgets in
2026 typically fall between 6% and 8% of annual revenue, and 72.9% of
organisations expect their IT budgets to grow this year, up from 60.2% in 2025. Yet
mid-market IT teams remain lean relative to the complexity they are asked to
manage. The gap between what the business needs from its network and what an
internal team can realistically build and run is widening, not narrowing, and it is this
gap that expert-managed models are increasingly filling.

e Resource constraints are pushing companies toward managed models. A recurring
theme among mid-market IT leaders is the preference to outsource functions that
are not core to the business. As one infrastructure architect at a US credit union put
it in a recent industry interview, network management is not the business they are

in, so they would rather not learn it from scratch. That shift is reflected in adoption
data. SD-WAN deployment among mid-sized businesses has already reached 87 to
90%, with much of that growth driven by managed service providers, reinforcing the
move toward Managed SD-WAN and Managed Security solutions.
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Put together, mid-market businesses are not chasing enterprise networking because it's
fashionable. They're adopting it because the operational risk of not having it has become
too expensive to ighore.

The Rise of Enterprise-Grade Outcomes Without Enterprise Complexity

The most important shift is that enterprise-grade no longer means enterprise complexity.
For years, capabilities such as Al-driven network optimisation, automated failover, unified
security, and connectivity came with large IT teams, custom integrations, and lengthy
deployments. Mid-market businesses could not access that level of intelligence without
matching complexity.

That bundling is coming apart. Modern SD-WAN solutions now embed Al and machine
learning to predict outages, optimise traffic in real time, and automatically adjust routing
policies, shifting network management from reactive firefighting to proactive assurance.
Managed cloud-native delivery means businesses no longer need in-house networking
specialists to gain centralised visibility, application-aware routing, and integrated security.
ACT Enterprise's Al-powered network optimisation reflects this shift by continuously
monitoring performance and addressing issues before they become outages.

This is the real inflection point for mid-market businesses. They can now access the
resilience, security convergence, and predictive management that used to be an enterprise
luxury, delivered through expert-managed platforms that do not require an enterprise-sized
IT department to run.

Bringing Enterprise-Grade Network Intelligence for Growing Businesses

The businesses that will lead their sectors over the next few years will not necessarily be the
ones with the biggest IT budgets. They will be the ones whose network quietly does its job,
intelligently, securely, and continuously, so the rest of the business can focus on growth
rather than firefighting.

This is the thinking behind ACT Enterprise's approach to the mid-market. Rather than
treating connectivity, WiFi, security, and network optimisation as separate purchases, each
requiring its own vendor relationship, ACT brings them together as one connected portfolio.
CBB with Smart WiFi and Managed Smart WiFi deliver reliable, high-density connectivity
across offices and branches. Managed SD-WAN and Secured ILL provide resilient,
intelligently routed connectivity with automated failover. Managed Security delivers a
converged approach to protecting that connectivity, while Al-powered network optimisation
runs underneath it all to keep performance predictive rather than reactive.

For a growing mid-market business, that unification matters more than any single feature on
its own. It means smart branch networking that scales cleanly as new locations open, guest
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network security that does not compromise the core, and operational continuity that is
designed into the architecture from the start rather than bolted on after an outage. It short,
enterprise-grade network intelligence delivered without enterprise-grade complexity, built
for businesses that cannot afford for their network to be the thing that slows them down.
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